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2. Pull-out makes a (creaking) noise during opening and closing

2.1 Bottom runner dirty (due to dirt, foreign particles, lubricant) ?
Wipe dry dirt o� with a dry cloth. If there is oil or grease on the runner, you 
will need to clean the whole element (running surfaces, roller surfaces and 
rollers), e.g. with glass cleaner. The runner may need to be replaced.  
Never use oil or other lubricants on the segments!

2.2 Fifth foot for cabinets 40 cm and wider?
For cabinets 40 cm and wider, check that the fifth foot is positioned centre front  
and has been correctly adjusted/tightened. If the foot is not correctly installed,  
the bottom panel may sag, causing noisy closing.

3. Soft close damping not working (option installed)

3.1 Is the top damper in place?

A damper can be ordered from the furniture manufacturer.  
Install it in the frame so that it locks in position.
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3.2 Is the top damper locked in place?
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Move damper until  
it locks in place!


