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IXG Series IP Multi-Tenant Video Intercom 

 
SYSTEM CAPACITY 

9,999 
All physical stations, gateways, and lift control adaptors 

9,999 
Apps 

 
A sophisticated, yet simple way to connect a variety of mixed-use building, the IXG 
Series is a complete network-based communication solution with unlimited 
possibilities for any multi-tenant security application. 

All powered by a single, full-featured system that property owners can rely on, and can 
rely on for years to come. In many cases, owners have unique buildings with mixed-use 
environments, wanting a streamlined, sophisticated solution providing an all-
encompassing security solution throughout their entire complex. 

The IXG Series IP Multi-Tenant Video Intercom is the one system on the market that 
will give you more opportunities to solve customer challenges, both new and existing. 

Along with the reliability and quality you've come to expect from Aiphone, you now have 
access to a system that combines the feature-rich benefits of an IP Intercom with the 
versatility of a multi-tenant solution. 

Even better, you can offer a new cloud-based app for those who need on-the-go 
security. Different than your previous apps, the IXG Series Mobile App can be used 
with or without an interior station. This flexibility is perfect for smaller applications 
where end-users may only want the app to screen their visitors. 

 

 

 

 



  
 

IXG-DM7-HID 

IP Video Entrance Station 

With any building or parking garage, security starts at the entrance. 

 

• HD 170° wide angle camera 

• Voice prompts and highest quality 2-way voice communication 
• Built-in HID® reader with Bluetooth capabilities connects to 3rd-party access control 
• Modern and simple and configurable user touchscreen interface 
• PoE- power over ethernet cable (CAT6) 
• Programmable inputs and outputs 

• On-board recording with microSD card 

• Camera 24/7 recording to 3rd party camera recording system 
• Rugged IP65 weather resistance and IK08 anti-vandal ratings 
• Features Telecoil (T-Coil) to assist individuals with hearing loss or impairments while wearing 

compatible devices. 
• Flush or surface mounting options 
• Stainless steel trim piece may be removed & refinished by 3rd party to match décor/aesthetics  

 



  
 

IXGW-GW 

Cloud-based Mobile App Gateway 

Provides App communication to smartphones or any smart devices. Get calls from 
entrance, see, communicate and release door, all remotely, from anywhere! 

 

 

• PoE 
• iOS® or Android® 
• Up to 8 mobile apps per tenant location 

• Up to 9,999 total apps per building   

 

 

IXG-2C7 

IP Video Tenant Station 

When visitors call, they can be answered with Video Tenant Station. By adding a security layer of video 
identification and communication to each apartment or suite, this sleek station will appeal to building 
owners and tenants alike. 

  

• 7″ touchscreen, POE, up to 8 per apartment/suite 
• 3rd party camera viewing of other areas 

• Programmable inputs and outputs, T-Coil to assist in hearing loss/impairment 

• On-board recording with microSD card 
• Call to monitor door, call to guard or concierge 
• Summons elevator (with use of lift control module) 



  
 

 

IXGW-LC 

Elevator Lift Control Adaptor 

Elevators tend to be an oversight when adding entry security. With the lift control adaptor, 
visitors will only be given access to the floor in which the tenant resides, and from tenant space, 
summonsing elevator avoiding wait time leaving.  Controls up to 16 elevators. 

 

IXG-MK 

The IXG-MK is an IP video guard station with a 7" LCD touchscreen for the IXG Series multi-tenant 

system. A guard unit can have up to 8 IXG-MK stations. The IXG-MK station can answer calls from an 

entrance station, tenant station, or individual door station. Once the call is answered, communication can 
be hands-free (VOX) or full duplex (handset). Touching the key button will activate the door release 

associated with the connected entrance station or door station. The IXG-MK can have up to 9,999 units in 
its address book and it will maintain a history of calls that it has received. A microSD™ card can be added 

to record calls that are placed to the IXG-MK IP video guard station. 
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